
    
        




    
        
            
                
                    

                

                
                    800-432-9720

                

                
                    Connect Service
                

                
                    Pay Bill
                

                
                    Report Outage
                

                
                    E-Services
                

            

        

    

    
        
            
                
                    
                        [image: Carroll Electric Logo]
                    
                

                
                    
                        
                            [image: Carroll Electric MyAccount]
                            
                                
                            

                            
                                
                            

                            Sign In
                        

                    

                    New Registration?

                

            

        

    

    
        
            
                
            
            
                	
                                About Us
                                
                                        Career Opportunities
                                        Cooperative Quick Facts
                                        Consumer Privacy
                                        Cooperative Mission
                                        Cooperative Principles
                                        Community Rooms
                                        Office Locations
                                        Website Terms and Conditions
                                

                            
	
                                Customer Service
                                
                                        Apply for Service
                                        Bill Explanation
                                        eServices
                                        Connect Service after Non-Pay Disconnect
                                        Levelized Billing Options
                                        Outage Reporting
                                        Payment Arrangements or Assistance
                                        Payment Options
                                        Commercial Developments
                                        Residential Developments
                                        Sales Tax Exemptions
                                        Security Lighting
                                        TCPA Rights
                                

                            
	
                                Vegetation Management
                                
                                        Why is Vegetation Management important?
                                        Increased Public Safety
                                        Higher Reliability
                                        Lower Costs
                                        Smarter Disaster Response
                                        Increased Energy Efficiency
                                        Improved Environmental Habitats and Practices
                                        Our Method
                                

                            
	
                                Member Education
                                
                                        A Guide to Energy Guides
                                        Arkansas Living Magazine
                                        Electrical Safety
                                        Electric Vehicles
                                        Emergency Preparedness
                                        Energy Audits
                                        Energy Saving Tips
                                        Energy Star Partnership
                                        Generator Installation
                                        Heating and Cooling
                                        Hot Water Circulating Pumps
                                        Lighting
                                        Mobile App
                                        Net Metering
                                        Overhead Line 10-Foot Rule
                                        Patronage Capital
                                        Safety Presentations
                                        Scam Alert
                                        Surge Protection
                                

                            
	
                                Industry Concerns
                                
                                        Balance of Power
                                        Bulk Power System
                                        Grid Conditions
                                        Industry News
                                        On the Record
                                

                            
	
                                Contact Us
                            


            

        

    


    

            
                    
                        
                            
                                    
                                        
                                            
                                                [image: Banner Image]
                                            

                                            
                                                
                                                    
                                                        
                                                            
                                                                Connect Electric Service

                                                                
Needing to connect service to your home, business, or development?

                                                                Apply here
                                                            

                                                        

                                                    

                                                

                                            

                                        

                                    

                            

                        

                    
                


Customer Service


[image: Customer Service]


Most services offered through this website are also available by contacting Customer Service.

800-432-9720

Business office hours:

8:00 - 4:30 pm, M-F

Emergency Service Always Available
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The most affordable kilowatt hour on planet earth...is the one not used.
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